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Overview and Research Objectives

The Transportation Authority of Marin commissioned Godbe Research to 
conduct a survey of local voters with the following research objectives: 

 Gauge the public’s perceptions on overall quality of life in Marin County;

 Gauge satisfaction with the County’s provision of transportation services 
and infrastructure;

 Assess potential voter support for a sales tax measure to address 
transportation needs with funding that cannot be taken by the State; 

 Prioritize projects and programs to be funded with the proceeds; 

 Test the influence of supporting and opposing arguments on potential 
voter support; 

 Understand commute behavior;

 Identify the rate at which voters will support the measure; and

 Identify any differences in voter support due to demographic and/or voter 
behavioral characteristics.
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Methodology Overview

 Data Collection Landline, cell phone, online interviewing 
from email invitation, and online interviewing 
from text invitation

 Universe 146,780 likely November 2020 voters in 
Marin County, with a subsample of those 
likely to vote in the November 2018 election 
(97,056).

 Fielding Dates May 10 through May 16, 2017

 Interview Length 25 minutes

 Sample Size 1,113 Likely November 2020 voters
736 Likely November 2018 voters

 Margin of Error ± 2.93% Likely November 2020 voters
± 3.60% Likely November 2018 voters

The data have been weighted to reflect the actual population characteristics of likely voters in Marin County 
in terms of their gender, age, and political party type.  
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Key Findings



Page 5
June 1, 2017

Q1. Satisfaction with Quality of Life in Marin 
County
November 2020 (n=1,113)

Very satisfied
61.8%Somewhat 

satisfied
32.2%

Somewhat 
dissatisfied

4.6%

Very dissatisfied
0.9%

DK/NA
0.5%

Satisfied 94.0%
Dissatisfied 5.5%  
Ratio Sat to Dissat:  17.1
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Q2. Satisfaction with Transportation in Marin 
County
November 2020 (n=1,113)

Very satisfied
13.3%

Somewhat 
satisfied

37.2%

Somewhat 
dissatisfied

26.2%

Very dissatisfied
16.5%

DK/NA
6.9%

Satisfied 50.5%
Dissatisfied 42.7%  
Ratio Sat to Dissat:  1.2
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Q3. Most Important Transportation Issues
November 2020 (n=1,113)

0% 10% 20%

Not Sure/DK/NA

Other Mention

Planning for an aging population

Build more highway infrastructure/Add/Widen lanes

Providing parking near transit centers/hubs

101/580 junction

Need more bike lanes and sidewalks

Improving regional bus service

Repairing potholes/maintaining streets and roads

SMART Train not finished

Lack of/ Need better/ Public transit/ Access/…

Improving bus and ferry service to San Francisco

Improving access to the Richmond Bridge/I-580

Improving local bus service

Reducing traffic congestion on local streets and roads

Traffic/Congestion - General Mention

Reducing traffic congestion on Highway 101

1.9%

13.7%

1.3%

1.5%

1.6%

1.8%

2.0%

3.9%

4.8%

4.9%

5.2%

6.2%

6.3%

7.4%

8.6%

11.2%

17.7%

Note: Issues that were mentioned by less than 1 percent of the residents have been added to the “Other mention” category for charting purposes.

Tier 1
Tier 2

Tier 3

Total Traffic or 
Congestion = 37.5%
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Q4. Uninformed Support

0% 20% 40% 60% 80% 100%

November
2018

November
2020

31.2%

32.2%

29.6%

33.2%

11.9%

9.4%

18.6%

16.7%

8.8%

8.5%

Definitely Yes Probably Yes Probably No Definitely No DK/NA

65.4%
In order to: 
• reduce traffic congestion on 

Highway 101 and local roads;
• provide seniors and persons 

with disabilities mobility 
options;

• fix potholes and maintain 
local roads;

• improve intersections and 
signal timing; 

• enhance school bus service; 
and

• improve pedestrian and bike 
travel; 

shall Marin County extend and 
augment the existing voter 
approved sales tax at a rate of 
three-quarters of a cent, 
providing $34 million dollars 
annually for 30 years, with 
citizens’ oversight, that the 
State cannot take away? 

60.8%

2014 Data Nov 16 Nov 14
Total Yes 67.6% 67.0%
Total No 27.4% 28.5%
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Q5. Features of the Measure 
November 2020 (n=1,113)

Note: The above rating questions have been abbreviated for charting purposes, and responses were recoded to calculate mean scores: 
“Much More Likely” = +2, “Somewhat More Likely” = +1, “No Effect” = 0, “Somewhat Less Likely” = -1, and “Much Less Likely” = -2.

Somewhat
More Likely

Somewhat 
Less Likely

Much Less 
Likely

-2 -1 0 1 2

5Q. Increase incentives to use electric vehicles including…
5J. Fill-in critical gaps in bike paths

5G. Encourage transit use and reduce congestion, by…
5O. Maintain and expand school crossing guards and the…

5S. Provide incentives to employers and employees to…
5C. Expand school bus service

5I. Fill-in critical gaps in pedestrian pathways
5T. Provide additional parking at transit centers and hubs

5R. Maintain and enhance local bus shuttles connecting…
5D. Provide no- or low-cost senior transportation options

5K. Provide more local bus service
5P. Protect local roads and highways from flooding and…

5N. Complete the carpool lanes on Highway 101 between…
5M. Support door-to-door transit services for seniors and…

5F. Reduce congestion by improving intersections and…
5L. Provide pothole repair on local and residential streets

5E. Help fix potholes and maintain major streets and roads
5H. Build a direct connector from Highway 101 to I-580…

5B. Improve traffic flow on interchanges and on and off…
5A. Reduce congestion on Highway 101,

0.32
0.36

0.52
0.54
0.56
0.58
0.58

0.67
0.71
0.73
0.74
0.80
0.85
0.85

1.02
1.04
1.07
1.08
1.09

1.24

Much More 
Likely

Sample A
Sample B

Tier 2
Tier 5

Tier 1
Tier 3

Tier 4

81%

49%
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Q6. Influence of Informational Statements
Tier 1
November 2020 (n=1,113)

Note: The above rating questions have been abbreviated for charting purposes, and responses were recoded to calculate mean scores: 
“Much More Likely” = +2, “Somewhat More Likely” = +1, and “No Effect” = 0.

0 1 2

6J. The measure would help reduce traffic congestion on
roadways in Marin County, reducing critical emergency

response times

6G. Safeguards to ensure accountability, including
independent citizens' oversight and annual audits, will

ensure that the money will be spent as promised

6M. The measure will help reduce traffic congestion on
local streets and roads

6B. The measure will allow Marin County to get millions of
dollars in State and regional matching funds.  Without
approval of the measure, that money will go to other…

6C. Every penny from this measure will benefit local
transportation projects and programs, and cannot be

taken by the State

6D. The measure will help reduce traffic congestion on
Highway 101

1.21

1.22

1.22

1.26

1.36

1.36

No Effect Somewhat 
More  Likely

Much More  
Likely

T-3

80%

71%
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Q6. Influence of Informational Statements
Tier 2
November 2020 (n=1,113)

Note: The above rating questions have been abbreviated for charting purposes, and responses were recoded to calculate mean scores: 
“Much More Likely” = +2, “Somewhat More Likely” = +1, and “No Effect” = 0.

0 1 2

6L. The measure will provide funds to take advantage of
new technologies like autonomous vehicles, signal

coordination, and small autonomous shuttles which all…

6E. The measure will help keep major businesses and the
jobs they provide in Marin County

6K. Local highway and street improvements will help
prepare for and reduce the impacts of sea level rise

6F. The measure will help reduce greenhouse gases and
air pollution

6I. The measure will make it safer to drive, bike and walk
on and along local streets

6H. The measure will preserve and expand bus service to
help reduce traffic congestion

6A. Our local streets and roads are falling apart, the
measure will help stop the deterioration and make repairs

0.90

0.96

0.96

1.06

1.09

1.11

1.20

No Effect Somewhat 
More  Likely

Much More  
Likely

T-3

74%

55%
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Q7. Interim Support

0% 20% 40% 60% 80% 100%

Initial
Nov 2018

Interim
Nov 2018

Initial
Nov 2020

Interim
Nov 2020

31.2%

38.5%

32.2%

38.0%

29.6%

28.4%

33.2%

32.4%

11.9%

9.7%

9.4%

8.2%

18.6%

18.9%

16.7%

16.4%

8.8%

4.6%

8.5%

5.0%

Definitely Yes Probably Yes Probably No Definitely No DK/NA

70.4% In order to: 
• reduce traffic congestion on 

Highway 101 and local roads;
• provide seniors and persons 

with disabilities mobility 
options;

• fix potholes and maintain 
local roads;

• improve intersections and 
signal timing; 

• enhance school bus service; 
and

• improve pedestrian and bike 
travel; 

shall Marin County extend and 
augment the existing voter 
approved sales tax at a rate of 
three-quarters of a cent, 
providing $34 million dollars 
annually for 30 years, with 
citizens’ oversight, that the 
State cannot take away? 

65.4%

60.8%

66.9%
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Q8. Potential Opposition Statements
November 2020 (n=1,113)

Note: The above rating questions have been abbreviated for charting purposes, and responses were recoded to calculate mean scores: 
“Much More Likely” = +2, “Somewhat More Likely” = +1, and “No Effect” = 0.

0 1 2

8E. Fixing highways and roads just encourages people…

8F. Other proposed ballot measures are more important…

8L. The measure caters to a small number of bike and…

8G. TAM is just another unelected shadow government…

8J. My City is not getting its fair share of the…

8A. The measure is growth inducing and will increase…

8B. Marin County has asked taxpayers to approve sales…

8D. This sales tax measure will result in Marin County…

8I. Sales taxes are the most regressive form of taxation,…

8H. If government agencies managed their budgets…

8K. Since 2005 TAM has spent $250 million dollars, but…

8C. The State is increasing gas taxes and vehicle…

0.33

0.44

0.52

0.54

0.60

0.64

0.73

0.73

0.76

0.77

0.82

0.89

No Effect Somewhat 
More  Likely

Much More  
Likely

Sample A
Sample B

Tier 2
Tier 1

T-3

55%

20%
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Q9. Informed Support

0% 20% 40% 60% 80% 100%

Initial
Nov 2018

Final
Nov 2018

Initial
Nov 2020

Final
Nov 2020

31.2%

32.5%

32.2%

31.0%

29.6%

29.0%

33.2%

34.2%

11.9%

11.3%

9.4%

10.2%

18.6%

20.8%

16.7%

17.9%

8.8%

6.5%

8.5%

6.8%

Definitely Yes Probably Yes Probably No Definitely No DK/NA

65.2% In order to: 
• reduce traffic congestion on 

Highway 101 and local roads;
• provide seniors and persons 

with disabilities mobility 
options;

• fix potholes and maintain 
local roads;

• improve intersections and 
signal timing; 

• enhance school bus service; 
and

• improve pedestrian and bike 
travel; 

shall Marin County extend and 
augment the existing voter 
approved sales tax at a rate of 
three-quarters of a cent, 
providing $34 million dollars 
annually for 30 years, with 
citizens’ oversight, that the 
State cannot take away? 

65.4%

60.8%

61.5%
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Q10. Support for Alternative ½¢ Sales Tax 
Extension Without Increase Measure

0% 20% 40% 60% 80% 100%

November
2018

November
2020

48.4%

46.7%

23.6%

27.4%

9.8%

8.2%

11.6%

10.7%

6.6%

7.0%

Definitely Yes Probably Yes Probably No Definitely No DK/NA

74.1%
Instead of a three-quarter cent 
sales tax, what if the traffic 
congestion relief measure was 
just extended at the current 
one-half cent rate WITHOUT 
INCREASING TAXES?

72.0%
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Q11. Typical Commute Transportation Used
November 2020 (n=1,113)

Drive car or 
truck alone

60.4%

Work from home/ 
Don't work outside 

the home
15.6%

Public transit 
(bus, rail or 

shuttle)
7.2%

Carpool or 
vanpool

4.9%

Walk
2.5%

Bike
1.6%

Drive motorcycle 
or scooter

1.0% Other
5.5%

DK/NA
1.3%
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Q12. Minutes Spent Commuting Each Day
November 2020 (n=925)

0-9 minutes
10.3% 10-19 minutes

11.8%

20-29 
minutes
11.7%

30-39 
minutes
13.3%

40-49 
minutes
11.9%

50-59 
minutes

8.3%

60-69 minutes
8.8%

70-79 minutes
4.7%

80+ minutes
14.0%

DK/NA
5.4%

0 to 29 min = 33.8%
30 to 59 min = 33.5%
60+ min = 27.5%
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Q13. Preferred Alternative Transportation 
Modes
November 2020 (n=672)

Bus, rail or 
ferry service

32.2%

Carpool or 
vanpool
10.7%Bicycle

9.3%

Walk
4.5%

Motorcycle 
or scooter

2.8%

None of 
the above

37.2%

DK/NA
3.3%
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Q14. Factors Encouraging Alternative Transit
November 2020 (n=1,113)

0% 10% 20%

Not Sure/DK/NA

Other Mention

Safety concerns

More parking at transit centers and hubs

Easier to use/Convenient

Availability/Access

Carpool incentives from my employer

Nothing/Not interested

Cheaper/Discounted transit fares

Express bus service

Higher gas prices

Better sidewalks and bike paths

Public transit stop near my house/work

Better transit schedule/More buses

4.2%

19.8%

2.0%

2.4%

4.3%

6.2%

6.4%

6.6%

7.1%

7.4%

7.6%

9.5%

15.5%
19.7%

Note: Issues that were mentioned by less than 2 percent of the residents have been added to the “Other mention” category for charting purposes.

Tier 1
Tier 2

Tier 3
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Summary & Recommendations

 The survey revealed a solid base of voter support for a sales tax measure.  
 Support for the measure in the November 2018 election was 60.8% on the uninformed 

test, 66.9% on the interim test and 61.5% on the informed test for November 2018.
 Similarly, support for the measure in the November 2020 election was 65.4% on the un-

informed test, 70.4% on the interim test and 65.2% on the informed test.  It is important to 
note that the higher turnout election, while not statistically different, is numerically higher.

 A renewal without increasing the current rate, 2018 (Yes = 72%) and 2020 (Yes = 
74.1%), the stands the best chance of success.

 While the order of top tier features of the measure is slightly different for 2020 and 2018 
(sorted by 2020 below), they are statistically the same:
 Reduce congestion on Highway 101 (1.24 / 1.21)
 Improve traffic flow on interchanges and on and off ramps to Highway 101 (1.09 / 1.05)
 Build a direct connector from Highway 101 to I-580 and the San Rafael-Richmond Bridge 

(1.08 / 1.01)
 Help fix potholes and maintain major streets and roads (1.07 / 1.05)
 Provide pothole repair on local and residential streets (1.04 / 1.04)

This data suggests that some of the items in the ballot question could be revised to focus on 
voter priorities.
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Summary & Recommendations

 Similarly, the most important information items are (2020 / 2018):
 The measure will help reduce traffic congestion on Highway 101 (1.36 / 1.32)
 Every penny from this measure will benefit local transportation projects and programs, 

and cannot be taken by the State (1.36 / 1.31)
 The measure will allow Marin County to get millions of dollars in State and regional 

matching funds.  Without approval of the measure, that money will go to other counties. 
(1.26 / 1.22)

 Our local streets and roads are falling apart, the measure will help stop the deterioration 
and make repairs (1.20 / 1.19)

 The measure will help reduce traffic congestion on local streets and roads (1.22 / 1.18)
 The measure would help reduce traffic congestion on roadways in Marin County, 

reducing critical emergency response times (1.21 / 1.18)
 Safeguards to ensure accountability, including independent citizens' oversight and 

annual audits, will ensure that the money will be spent as promised (1.22 / 1.16)
 Given the survey findings, the two-thirds majority required for approval, Godbe Research 

recommends that the Transportation Authority of Marin consider beginning the process to 
prepare for a November 2018 sales tax measure by developing an expenditure plan and 
conducting a comprehensive public outreach effort to explain the transportation needs and 
solutions.  Then the measure should be retested in late Spring 2018 to determine if the 
measure should be a “renew and increase” or a “renewal without increasing the tax rate”. 
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www.godberesearch.com
California and Corporate Offices
1575 Old Bayshore Highway, Suite 102
Burlingame, CA 94010

Nevada Office
59 Damonte Ranch Parkway, Suite B309
Reno, NV  89521

Pacific Northwest Office
601 108th Avenue NE, Suite 1900
Bellevue, WA 98004
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